GOVERNMENT OF WEST BENGAL
DIRECTORATE OF HEALTH SERVICES
HOSPITAL ADMINISTRATION BRANCH, GRANTHAGAR BHAVAN
SWASTHYA BHAVAN, GN 29, SECTOR V, BIDHANNAGAR

Tel no 2333 0610 Email — wbhabr@gmail.com
Memo no. HFW-40012/16/2018-HA/ 2556 Date- oO4-|2-2019

Under National Quality Assessment Programme, an External team based assessment
was carried out in Balurghat DH in June 2019, but in the said State assessment the hospital
scored below 70% in the Departments of Radiology, Pharmacy, Laboratory, and Emergency
and also scored below 70% in five areas of concern including Quality Management.

So, a fresh State assessment will be conducted in Balurghat District Hospital to see
whether all gaps have been covered by hospital authority within this period and then a
decision will be taken to finalise the hospital’s name for External assessment.

The External assessment team will comprise of Consultants from other Districts, who
will visit the facility for two days on and from 10.12.2019 till 11.12.2019 as per roster given
in Annexure A and will complete the assessment as per DH checklists. They will prepare gap
closure report of previous State assessment.

State Consultant (QA), State Consultant (PH) and State Consultant(QM) will also
visit Balurghat DH during the said period and will examine and prepare report on
preparedness of Balurghat DH for Extrernal assessment.

For travel to Balurghat DH, train tickets will be purchased by State NHM supported
QA division for all Consultants moving.For stay at Balurghat, CMOH Dakshin Dinajpur
district will arrange for boarding and local travel.

All costs of travel for movement of assessment team will be paid out of 13.1.2
(Quality Assurance Assessments -State and District level assessment cum mentoring visits)
of ROP 2019-20.

This has approval of Mission Director, National Health Mission, West Bengal.
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Director of Health Services
West Bengal
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Memo no. HFW-40012/16/2018-HA/ 3 6‘6/ lélgj Date- ny./12-20]/9
Copy for information and n.a.to-
1. MD NHM, WB

2. AMD,NHM,WB

3. PONHM 1, WB

4. CMOH- Dakshin Dinajpur, Jalpaiguri, Uttar Dinajpur, Murshidabad, Nadia, North 24
Parganas, Coochbehar.

5. Superintendent- Balurghat DH, Nadia DH, Jalpaiguri DH

6. Sri Sushanta Sarkar, FLQM , Jalpaiguri DH

7. Dr. Joydeep Acharjee, FLQM Uttar Dinajpur

8. Dr. Anirban Jana, DCQA Murshidabad

9. Sri Debojit Ghosh, FLQM Nadia DH

10. Dr.Soumyadip Mukherjee, DCPH North 24 Parganas

11. Dr. Prasanta Sarkar, DCPH Coochbehar

12. State Consultant (QA)

13. State Consultant (QM)

14. State Consultant (PH)

15. In charge IT cell, to post this order in website.

ADHS(PD)
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Annexure A-

Visit of Balurghat DH on 10.12.19 and 11.12.19

External Assessment team of Balurghat District Hospital under Quality Assurance

Jalpaiguri FLQM Sri Sushanta Sarkar
Uttar Dinajpur DCPH Dr. Joydeep Acharjee
Murshidabad DCQA Dr. Anirban Jana
Nadia FLQM Sri Debojit Ghosh
North 24 Parganas DCPH Dr.Soumyadip Mukherjee
Cooch Behar DCPH Dr. Prasanta Sarkar

State team will comprise of-

1. Dr Urbi Das, State Consultant (QA)
2. Dr Arijit Banerjee, State Consultant (PH)
3. Smt Puspita Ghanta, State Consultant (QM)
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