GOVERNMENT OF WEST BENGAL
DIRECTORATE OF HEALTH SERVICES
SWASTHYA BHAWAN
SALT LAKE, KOLKATA-91

No:- DHS/Singly/A1948 Dated, Kolkata, the 17™ April,2021

ORDER

The present Covid situation demands strengthening of all Covid related activities and
instituting intensified monitoring and supervision for all the activities at the District level.

Therefore CMOHs and MSVPs are instructed to see that all the existing resources both
logistics and human resources available under their jurisdiction must be mobilised and deployed so
that treatment is done in the right aspect. CMOHs and MSVPs will be personally responsible for
extending proper treatment at these hospitals. They are hereby given full power to utilise the human
resources at their district/ institution for utilisation in the Covid facilities. They are also responsible
for implementing appropriate and necessary treatment for all the patients as per State protocol.

The admission protocol must be followed rigidly and triaging should be done first by online
Call centre and finally by the EMO at the hospital so that mild cases are not admitted in the hospital
and beds are preserved for more serious patients. Safe home or Covid Care Centres are developed
and trained staffs are to be deployed where required. Oxygen, all medicine, PPE and facility for
laboratory test for routine blood, CRP and D dimer should be made available at all hospitals and
Covid care centres. CCU / HDU admission must be monitored by the District monitoring team to
ensure that the State protocol is followed and unnecessary occupation of beds can be avoided.

It has been found that in many Covid hospitals a 12 hour duty roster is followed, which must
be immediately discontinued, and roster should be 8 hourly with overlapping duties at night shift. All
leave are cancelled except on medical ground or in dire emergency on a case to case basis. No one
can leave station without permission. CMOH/MSVP will have to ensure that no one violates this
order and appropriate administrative action is taken in case of any deviation. CMOH/ MSVP will be
personally accountable to implement this order strictly.

This order will take immediate effect.
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Memo No:- DHS/Singly/A1948/1(8) Dated, Kolkata, the 17" April,2021
-Copy forwarded for information & necessary action to the:-

MD NHM, WB

Secretary PPP, D & E, Health & Family Welfare
Commissioner HS & Secretary, Health & Family Welfare
Director SPSRC

Commissioner GA

Add! Director (P}

Jt Secretary PHP

Joint Secretary AYUSH
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Memo No:- DHS/Singly/A1948/1(8)/1(10) Dated, Kolkata, the 17" April, 2021

Copy forwarded for information & necessary action to the:-
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Director — IPGMER

Principal — all Medical Colieges

MSVP —all Medical Coileges

DDHS Admin

CMOH-all

DADHSP & E

Superintendent- all Covid Hospitals
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10. Sr PA to Secretary, Health & Family Weifare
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