
Government of West Bengal
Directorate of Health Services

PH & CD Branch
Swasthya Bhawan (Wing-B, 1st Floor)

Block-GN, No.-29, Sector-V, Salt Lake, Kolkata-700 091

Memo No. HIB/M/24-13/HF/ SPSRC/ 29/ 2012/091

To

The Chief Medical Officer of Health,
Dist. /Health Dist.- ( all Districts & Health Districts except Kalimpong).

Dated : Kolkata, the 20th April, 2017

Sub : SMS-based monitoring system for House-to-House Survey
Programme in selected urban areas.

You are aware that a fortnightly House to House Survey Programme for prevention &
control of dengue/ chikungunya is going to start in 91 selected urban areas (Municipality/Municipal
Corporation! Notified Area) spread over the state from I st May, 2017. In addition to the
conventional reporting mechanism (hardcopy/ e-mail), an SMS-based daily monitoring system is
being introduced for this programme.

Each Supervisor of the House-to-House Teams will send an SMS for each of his team to a
designated no. (server) at the end of each day's work. It is to be sent from the particular phone no.
already registered against that Supervisor. It will report on three parameters: (i) no. of fever cases
with joint pain & definite body ache ("fever" cases) found by the Team on the day, (ii) no. of
containers checked by the Team and (iii) no. of containers found to have aedes larva (containers
having "larva"). The Nodal Officer (ULB), after daily report compilation at his end, will also send
an SMS to the server on the same parameters, totaled for the whole urban area for the day. You will
be able to see in the portal (in District Dashboard menu) the data sent by the Supervisors and the
Nodal Officer (ULB).

If the findings of any Team cross the pre-defined cut-off mark, alert messages will be sent
from the server to the respective Municipal and Health functionaries in terms of the following
indicators: (i) no. of "fever" cases fo und by a particular team on the day and (ii) percentage of
containers having "larva" reported by a team. Local verification and necessary response actions
have to be taken forthwith from your end in collaboration with the ULB.

At the end of a Round, if the overall proportion of "fever" cases (out of the population) or
the overall proportion of containers having "larva" in an urban area surpasses the cut-off level for
an ULB, further alert messages will be sent.

The IT system for the above mechanism is already in place. You are requested to convene
a meeting with the key persons of the ULBs and H & FW at an early date. The Dy.CMOH(II)s
have been sensitized in this matter in a state level meeting on 19.04.2017. They are supposed to
sensitize the key persons of ULBs who will again impart the necessary training to the Supervisors.

In the above-said meeting, the Dy.CMOH(II) may please give a demonstration of the portal
and the SMS system. The portal will remain open for practice till 28.04.2017. The site link to be
used for practice is: 125.22.76.17:8080. The user name & password are: admin & 123 respectively.

Phone nos. of the Dy. CMOH-Ils have been temporarily entered into the server as
Supervisors for practice demonstratior., SMS has to be sent to 9223166166. For a Supervisor the
SMS syntax is as follows: WB(space)DN(space)Team No.(space)No. of fever cases with joint pain
& body ache found on the day(space)No. of containers checked on the day(space)No. of containers
having aedes larva. The cost that the Supervisors will have to bear for messaging to the server
phone no. will be reimbursed in due course.

You are requested to do the needful to implement the SMS-based monitoring system on
time.

Direc~;;~eltI.s~jc~j~
& Ex-officio Secreta , West Bengal.



(P/2)

Memo No. HIBIMI 24-13/HF 1SPSRCI 291 20 1211!l~1'It(~yoated Kolkata, the zo" April, 2017

Copy forwarded for information & necessary action to :-

(1) The Secretary (PHP), Govt. of West Bengal, Swasthya Bhawan, Kolkata-91.

(2) The AMD (NHM) & Addl. Secretary, Govt. of West Bengal.

(3) The Director, SUDA, Govt. of West Bengal. He is requested to direct the concerned ULBs
to take necessary actions in the above regard.

(4) The Jt. DHS (PH & CD), Govt. of West Bengal.

(5-30) The Dy. CMOH-II, (all Districts & Health Districts except Kalimpong)

(31) The State IT Co-ordinator, Swasthya Bhawan, Kolkata-91.

Director of Health erv::.]'-l( ~
& Ex-officio Secretary, West Bengal.


