
DRUG License – Retail, Wholesale and Manufacturing 
 

i) General Information 
 

Welcome! This section will provide you with general information on Drug – Retail Sale, 

Wholesale and Manufacturing   

1. What is a Drug License? 

Ans: To start a Pharma business, a drug license is required. The Central Drugs Standard Control 

Organization and State Directorate of Drugs Control issues the Drug License. 

Normally, there are three types of Drug Licenses, one is Retail Drug License which is issued to a firm to 

run a chemist shop, second one is a Wholesale Drug License which is issued to a firm  who wants to sell 

drugs on a wholesale level, and third one is Drug Manufacturing License which is issued to manufacture 

of  drugs as per the Drugs and Cosmetics Act, 1940 and the Drugs and Cosmetics Rules, 1945.  

2. Why is a Drug License required? 

Ans: The primary concern of theGovernment is to ensure that every person has equal and fair access to 
drugs and medicines with affordable price. The right to manufacture and sell drugs  & medicines has to 
be given cautiously as these are either ingested or administered into the body and have repercussions or 
adverse results if they are not the manufactured or sold as per standards. This is why the government 
has stringent rules for granting license for manufacturing and selling of drugs and medicine.  

Section 3(b) of the Drugs and Cosmetics Act,1940 defines “drug” to include all medicines and devices for 

the use of human beings or animals internally or externally, and all substances planned to be used for or 

in the diagnosis, mitigation, treatment, or prevention of any disorder or disease in animals or human 

beings, including preparations applied on the human body for the purpose of repelling insects like 

mosquitoes; it also includes all substances that can be used for the destruction of insects and all 

components of a drug – like empty gelatin capsules. The definition was amended in 1964, to include 

Ayurvedic and Unani Drugs. 

 

3. Which Government Acts & Rules do the Drug Licensescome under? 

Ans:The Acts & Rules that govern the Drug Licensing are: 

– Drugs and Cosmetics Act, 1940 and rules formed there under, 

– Drug Price Control Order,2013, 

– Narcotic Drugs and Psychotropic Substances Act,1985, 

– Drugs and Magic Remedies (Objectionable Advertisement) act, 1954 

 



 
 
 

4. What are the various types of Drug Licenses? 

Ans:As per the definition of “drug” mentioned in the Act, pharmaceutical businessesmainly require the 
following types of licenses: 

 Manufacturing License– License issued to a business that manufactures drugs. 

 Sale License – License issued for the sale of drugs: 
– Wholesale Drug License 
– Retail Drug License 
 

5. How do I apply for a Drug License? 

 

Ans:  There is a specific link https://evesoj.wbhealth.gov.in/WBDLwhich needs to clicked and after 

creating a login ID and password, a portal registration confirmation will be sent to the applicant.  

 

6. Is the entire process online? 

Ans:Yes. The entire process is online and you can apply from the comfort of your office or home. There 

is no necessity of visiting any government office. Starting from application filling and submission, 

supporting document uploading, paying of fees (if any), tracking of application and downloading of final 

certificate is online. Any communication required can be done through the online mode. 

7. Can I pay the application fees online? 

Ans:  Yes. You can pay the fees through billdesk which is a Govt authorized Payment Gateway and 

accepts payment through multiple modes – Credit / Debit Cards, etc. Billdesk has a backend process 

payment with GRIPS (Government Receipt Portal System). 

8. How is the application processed? 

Ans:  There is a time-bound process which is followed. After an application is submitted, various officers 

in the Dept will view the application and supporting documents for eligibility, completion and accuracy. 

If there are any issues with the application or supporting documents, a request for sending the proper 

information and supporting documents will be sent by the Dept to the applicant. This resubmission will 

happen through the online mode with no visits to the Dept required to be made by the applicant.  
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